INWELD CORPORATION TERMS & CONDITIONS

Web: www.inweldcorporation.com E-Mail: sales@inweldcorporation.com

PAYMENT:
1. Terms are net 30 days.

2. Accounts past due are subject to carrying interest charges 1.5% per month (18% annual
rate).

3. Accounts past due 90 days or more are referred to our collection agency.

PRICING:

2. All orders are accepted subject to terms and conditions specified herein and will be invoiced
at price in effect on date of shipment.

3. Prices quoted herein are subject to change without notice and those in effect on date of
shipment will apply.

FREIGHT POLICY:
1. Prices are F.O.B. shipping point. (Houston, TX — Gastonia, NC — Coplay, PA)

2. Freight will be allowed and prepaid to one (1) destination in the continental United States, on
Inweld order combinations totaling $1,000.00 or more. This freight allowance is valid for ONE
SINGLE SHIPMENT FROM ONE WAREHOUSE TO ONE DESTINATION within the continental
United States. Any backorders will be freight collect unless brought up to the prepaid level.

3. No freight allowance will be made if buyer accepts delivery at point of shipment.

4. Seller reserves the right to select the point of shipment, method of transportation, and route
of shipment. If buyer specifies the point, method or route of shipment, any excess
transportation costs or additional expenses incurred will be charged to buyer’s account.

5. Seller is not responsible for merchandise lost or damaged in transit. Title passes when
merchandise is accepted by carrier and seller’s responsibility ends when merchandise is delivered
to or received for by the transportation company.

6. All delivery dates indicated on quotations or on acknowledgements of orders are estimated
and as such, are subject to revisions on the basis of factory order backlog or the inability for
whatever reason to secure necessary labor, materials or supplies.

7. Freight claims must be filed by customer against the carrier for any goods damaged in transit.
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INWELD CORPORATION TERMS & CONDITIONS

CANCELLATIONS OR CHANGES TO AN OPEN ORDER:

1. Purchaser must notify Inweld Corporation immediately to cancel an item or a purchase order
that has not been processed or shipped. Cancellations of an entire order or specific items on an
order will not be accepted once the order has been processed and shipped.

2. Purchase orders for non-standard or “special” products are non-cancelable and non-
returnable once produced or shipped.

SURCHARGES:

1. A surcharge may be in effect on certain products. Be sure to ask your Inweld representative if
any surcharges apply to the product or products you are ordering.

CLAIMS:

1. All non-transportation related claims, such as wrong product shipped or packaging issues
must be made to Inweld Corporation within 5 days after buyer’s receipt of shipment. Delaying a
claim will cause the claim to be handled as a return.

RETURNED MERCHANDISE:
2. Inweld Corporation reserves the right to refuse any and all cancellations or returns.

3. Claims on quality must be made within 30 days after receipt of the product, if a return or
replacement is to be considered. Certain products may have a shelf life that has expired. There
may be pricing issues as well that would restrict a replacement or return.

4. No return of merchandise will be accepted for credit or replacement without prior approval of
returned goods by an authorized representative of seller.

5. Seller retains sole discretion to determine the value at which merchandise returned will be
credited.

6. Returned merchandise is subject to applicable freight charge and a 20% restocking fee or a
minimum of $50.00.

WARRANTY:

No warranties are expressed or implied. Inweld Corporation shall, in no event, be liable to the
buyer or any other party for damages incurred for, but not limited to, direct or indirect losses due
to misapplication of the product, injury, loss of production, workmanship of users, acceptance of
the aid of Inweld Corporation, personnel, or any other reason whatsoever.

Inweld Corporation 3962 Portland Street, Coplay, PA 18037
Toll free: 1-800-346-5368 Fax: 610-261-0744
Inweld Houston, TX Inweld Gastonia, NC
1-800-338-4239 1-800-924-4092



